
 

Guidance Software and Protiviti Team to Provide Companies with a New In-House 
eDiscovery Solution

Joint Offering Brings Convenience, Consistency, Cost-Savings and Sustainability to the Challenge of 
Responding to Legal Discovery Requests

PASADENA, Calif., Oct 28, 2008 (BUSINESS WIRE) -- Guidance Software Inc. (NASDAQ: GUID), The World Leader in Digital 
Investigations(TM), today announced it has formed a strategic alliance with Protiviti Inc., a global business consulting and 
internal audit firm. This global alliance provides a technology and consulting service solution that uniquely empowers 
organizations to manage their eDiscovery processes in-house and avoid costly outsourcing. The alliance combines Guidance 
Software's EnCase eDiscovery, which is the market-leading technology for the identification, search, collection, preservation 
and processing of electronically stored information, with Protiviti's strong expertise in risk and advisory services for eDiscovery 
and data governance. 

Under this alliance, Protiviti leverages Guidance Software's EnCase eDiscovery software and the technology's new Pay-Per-
Use capability. This enables companies to immediately realize the benefits of the technology through Protiviti's Discovery Risk 
Management team as the customer transitions to an in-house process or faces a pressing eDiscovery request or regulatory 
matter. Current plans call for more than 100 Protiviti professionals worldwide to be certified on EnCase eDiscovery as part of 
the first phase of the rollout. 

Electronic discovery presents significant risks and concerns for companies in today's litigious environment. Mishandled 
preservation and collection of electronically-stored information in the face of a civil lawsuit or government investigation is a 
persistent concern, as reflected by severe spoliation sanctions imposed by several courts since the new eDiscovery 
amendments to the Federal Rules of Civil Procedure went into effect in late 2006. Additionally, eDiscovery service vendor costs 
are spiraling out of control, subjecting companies to exorbitant eDiscovery service fees resulting from reactive project-based 
approaches. 

Under the new relationship, organizations will procure EnCase eDiscovery with Protiviti taking the lead on process integration 
and providing critical turnkey training. EnCase eDiscovery is powered by search technology that enables automated, scalable, 
rapid eDiscovery collection. It is also highly defensible as it is built upon the standard, court-validated technology for computer 
evidence collection and handling. Combined with Protiviti's expert process integration services, this alliance enables companies 
to realize tremendous cost savings by bringing the eDiscovery technology in-house, to develop internal processes that are 
repeatable, consistent, and reliable, and to respond quickly to eDiscovery requests. Alternatively, companies can engage 
Protiviti to leverage the EnCase eDiscovery and EnCase Legal Hold technology to rapidly address an immediate litigation hold 
or internal investigation requirement. 

"Organizations that have to address the risks of legal discovery are finding complex problems that cannot be solved by 
improving an isolated component within their organization or system," said Paul Sachs, a managing director with Protiviti and 
leader of its global Litigation, Restructuring and Investigative Services solution. "This global alliance with Guidance Software 
enables companies to develop the appropriate in-house capacity and capabilities to control and transform the challenges of ad 
hoc electronic discovery into cost-effective sustainable practices in their routine operations."  

"We are pleased to work with Protiviti, who shares our vision of moving organizations from a reactive project-based eDiscovery 
approach to an efficient in-house process," said Victor Limongelli, President and CEO of Guidance Software. "Protiviti's 
approach in advocating and implementing a defensible and systematized eDiscovery process from a risk advisory standpoint is 
a perfect complement to our strategy and will be further facilitated by their deployments of EnCase eDiscovery on a Pay-Per-
Use basis." 

About Protiviti 

Protiviti (www.protiviti.com) is a global business consulting and internal audit firm composed of experts specializing in risk, 
advisory and transaction services. The firm helps solve problems in finance and transactions, operations, technology, litigation, 
governance, risk, and compliance. Protiviti's highly trained, results-oriented professionals provide a unique perspective on a 
wide range of critical business issues for clients in the Americas, Asia-Pacific, Europe and the Middle East.  

Protiviti has more than 60 locations worldwide and is a wholly owned subsidiary of Robert Half International Inc. (NYSE symbol: 
RHI). Founded in 1948, Robert Half International is a member of the S&P 500 index. 

http://www.protiviti.com/


About Guidance Software (GUID) 

Guidance Software is recognized worldwide as the industry leader in digital investigative solutions. Its EnCase(r) platform 
provides the foundation for government, corporate and law enforcement organizations to conduct thorough, network-enabled, 
and court-validated computer investigations of any kind, such as responding to eDiscovery requests, conducting internal 
investigations, responding to regulatory inquiries or performing data and compliance auditing -- all while maintaining the 
integrity of the data. There are more than 28,000 licensed users of the EnCase technology worldwide, and thousands attend 
Guidance Software's renowned training programs annually. Validated by numerous courts, corporate legal departments, 
government agencies and law enforcement organizations worldwide, EnCase is also frequently honored with industry awards 
and recognition from eWEEK, SC Magazine, Network Computing, and the Socha-Gelbmann survey.  
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